
Vol 12.No 11.November 2026Page 1234

MODERNMECHANISMS FOR EXPANDING CULTURAL TOURISM EXCHANGE
BETWEEN UZBEKISTAN AND SOUTH KOREA

Gulmurodova Kumush Nemat kizi
Youth Leader at the Youth Affairs Agency in

Mirzo Ulugbek District, Tashkent City, Uzbekistan
kumusgulmurodova@gmail.com

doi:https://doi.org/10.5281/zenodo.24216477

Abstract. This article discusses the issues of expanding cultural tourism exchange between
Uzbekistan and South Korea and elevating it to a new qualitative level. The existing opportunities in
the tourism sector are analyzed within the framework of strategic partnership between the two
countries. Furthermore, the main barriers to increasing bilateral tourism flows—such as logistics,
digital marketing, and infrastructure aspects—are examined, and practical proposals are developed to
overcome them through the formation of joint tourist corridors and the introduction of digital
management mechanisms.
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I. INTRODUCTION. In the context of 21st-century globalization and digital economy,
international tourism has become a strategic catalyst for intergovernmental humanitarian cooperation
and economic integration. As emphasized by the World Tourism Organization (UNWTO) and
international researchers (e.g., J. Krippendorf, D. Pearce), cultural tourism acts as a vital bridge in
bringing nations closer together, preserving cultural heritage, and strengthening international relations.
Today, strategic partnership relations between the Republic of Uzbekistan and South Korea are
ascending to a qualitatively new level across all spheres, particularly in cultural tourism.

Uzbekistan’s rich historical and cultural potential, its location at the heart of the Great Silk Road
(cradles of world civilization such as Samarkand, Bukhara, and Khiva), continually attracts foreign
tourists, including South Koreans. In turn, South Korea's "Smart Tourism" concept, advanced digital
technologies, and innovative management experience provide a solid foundation for elevating bilateral
tourist exchange to a new scientific and practical level.

The relevance of the study is determined by the necessity to deeply investigate existing tourist
flows between the two countries using the widely recognized "Push-Pull" factors theory in
international tourism, and to enhance exchange efficiency through modern digital technologies and
joint tourist corridors. As emphasized in scholarly works, digitalizing cultural exchange processes and
optimizing institutional mechanisms are fundamental conditions for international tourism
competitiveness.
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The aim of the study is to reveal the theoretical and practical foundations of expanding cultural
tourism exchange between Uzbekistan and South Korea, identify existing barriers through
international experience and analytical approaches, and develop scientifically grounded
recommendations for enhancing cooperation via digital mechanisms. To achieve this aim, the
following tasks were set:

Theoretical foundations: Studying the theoretical and methodological approaches of cultural
tourism exchange based on foreign and local scientific literature;

Comparative analysis: Analyzing the tourism policy and current cooperation mechanisms
between the two states;

Barrier assessment: Scientifically evaluating the primary obstacles affecting bilateral tourism
flow (logistics, marketing, and infrastructure);

Practical solutions: Developing practical proposals for organizing joint tourist corridors and
improving management through digital tools between Uzbekistan and South Korea.

II. LITERATURE REVIEW Various theoretical approaches are utilized in international
scientific circles to study international tourism and cultural exchange processes. Notably, scholars J.
Krippendorf and D. Pearce evaluate cultural tourism in their research not merely as an economic
category, but as an essential vehicle for humanitarian integration and cultural diplomacy between
nations. In shaping tourist flows, the renowned "Push Pull" theory put forward by J. Dann and L.
Crompton holds significant prominence. According to this theory, travelers' motivation to visit another
country is driven by internal needs (educational and intellectual aspirations) alongside the specific
attractive attributes of the destination (historical monuments, modern infrastructure, safety, and
service quality). South Korean researchers (e.g., Kim & Lee) emphasize the decisive role of digital
technologies and the "Smart Tourism Ecosystem" concept in expanding tourism relations with Asian
countries. They argue that informational transparency, virtual platforms, and convenient electronic
services in cultural tourism can increase bilateral tourist flows by at least 25–30%. Uzbek scholars
also focus heavily on developing the tourism sector, international economic integration, and
effectively utilizing tourism potential. For instance, Professor T.Z. Doshkhonov highlighted
modernization mechanisms for tourism clusters and service sectors, while Doctor of Economics,
Professor S.S. Gulomov and other researchers scientifically substantiated ways to manage service
industries and expand international tourism ties under digital economic conditions. However, an
analysis of existing scientific literature and local studies shows that the optimization of cultural
tourism exchange between Uzbekistan and South Korea—two countries with distinct civilizations and
technological capacities—through digital mechanisms and joint corridors has not been
comprehensively researched. Filling this scientific gap constitutes the primary objective of this article.

III. ANALYSIS OF BILATERAL TOURISM BARRIERS. Despite strategic partnership and
high political will between the two countries, several systematic barriers persist in practical tourism
exchange. These can be analyzed across the following main directions:
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Limitations in logistics and transport networks: The frequency and geography of direct flights
between Uzbekistan and South Korea impose certain restrictions on reciprocal citizen mobility. In
particular, seasonal fluctuations and high ticket prices hinder the expansion of tourist flows.

Digital marketing and information gap: Content regarding Uzbekistan's tourism potential and
cultural heritage is insufficiently promoted in professional Korean-language digital spaces (such as
Naver and KakaoTalk). Likewise, centralized digital databases regarding South Korea's cultural and
historical sites remain limited for Uzbek travelers.

Infrastructure and cultural-service adaptation: High service expectations of South Korean
tourists (digital payments, high-speed internet, Korean-speaking guides, specialized dining conditions)
are not fully developed across certain regional tourism facilities in Uzbekistan.

IV. SCIENTIFIC AND PRACTICAL RECOMMENDATIONS. To further expand cultural
tourism exchange, overcome existing barriers, and elevate cooperation between Uzbekistan and South
Korea to a new qualitative level, the following recommendations are proposed:

Integration of digital marketing and information platforms: Creating specialized multimedia
content, virtual tour packages, and electronic guide materials in the Korean language regarding
Uzbekistan's historical cities within digital platforms actively used by Korean tourists (Naver,
KakaoTalk); launching a unified "Smart Tourism Hub" electronic information portal for tourism
agencies.

Formation of joint tourist corridors: Establishing joint transnational tourist corridors
connecting Uzbekistan's historical-cultural sites with South Korea's innovative and cultural centers
based on the "Great Silk Road Heritage and Modern Technologies Integration" concept, and launching
"Virtual Cultural Bridge" projects between museums.

Adapting infrastructure to international standards: Introducing "Korea-friendly"
environmental standards at tourism facilities in Uzbekistan, accommodating Korean tourist needs
(Korean-language services, digital payment systems, specialized dining arrangements); enhancing
personnel training through experience exchange with leading South Korean higher education
institutions.

Optimizing transport and logistics mechanisms: Increasing the frequency of direct flights
between Tashkent and Seoul, establishing charter flights, and introducing seasonal discount packages
to rationalize transport costs.

V. CONCLUSION. In conclusion, expanding cultural tourism exchange between Uzbekistan
and South Korea is a vital factor in further strengthening strategic partnership relations between the
two nations. Analyses demonstrate that Uzbekistan's rich historical-cultural heritage combined with
South Korea's advanced digital technologies and "Smart Tourism" experience holds immense potential
for elevating bilateral cooperation to a new qualitative level. Based on the research results, the
following key conclusions were reached:
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Relying on the Push-Pull theory and international experience, factors stimulating tourist flows
between the two states were identified, and existing barriers in logistics, digital marketing, and
infrastructure were scientifically substantiated; The necessity of effectively promoting
Uzbekistan's tourism potential within South Korea's digital space and aligning service culture with
international standards was highlighted;

Practical proposals were developed to ensure sustainable cultural tourism exchange through the
formation of joint tourist corridors, virtual museums, and electronic management mechanisms between
the two countries. The scientific approaches and proposals advanced in this article serve as a solid
foundation for improving state policy in tourism between Uzbekistan and South Korea, as well as for
future comprehensive research and master's thesis development.
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