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Abstract. This article examines classical and modern approaches to the development of tourism
infrastructure and analyzes their theoretical foundations, key characteristics, and practical significance.
The article also explores the current state of tourism infrastructure development in Uzbekistan,
highlighting transport, accommodation, cultural, telecommunication, and ecological infrastructure
components. The findings indicate that the most effective model for tourism infrastructure
development is the integration of classical foundations with modern sustainable and technological
solutions. Such an approach contributes to improving service quality, attracting investments,
increasing tourist satisfaction, and strengthening Uzbekistan’s position in the global tourism market.
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Introduction. Uzbekistan is among the countries that attract tourists from around the world due
to its rich historical, cultural, and natural heritage. The country’s tourism infrastructure is a crucial
factor in the development of the tourism sector. Tourism infrastructure encompasses a wide range of
interconnected elements, including service facilities, accommodation establishments, transportation
systems, recreational venues, and cultural attractions. The effective interaction of these components
ensures the sustainable development of tourism.

Improving the quality of tourism infrastructure in Uzbekistan contributes not only to the
country’s economic growth but also to strengthening its reputation in the international arena. A well-
developed infrastructure provides tourists with comfortable and safe travel opportunities, thereby
increasing tourist flows and attracting new investments.

Today, the government has intensified its attention to the development of tourism infrastructure
and has adopted several strategic programs in this area. In particular, the “State Program for Tourism
Development in the Republic of Uzbekistan,” signed by the President in January 2019, includes the
development of tourism infrastructure as one of the key priorities of state policy.

The development of tourism infrastructure involves not only the construction of roads and hotels
but also the formation of an entire economic ecosystem. Over time, perspectives on this process have
changed significantly. Below is a comparative analysis of classical and modern approaches to tourism
infrastructure development.

Comparative Analysis of Classical and Modern Approaches
Characteristics Classical Approach Modern Approach
Objective Increase the number of tourists Improve revenue

generation and service quality
Resource Utilization Consumptive use of natural

resources
Regenerative and

sustainable utilization
Technology Minimal use, primarily for

service provision
Extensive integration of

AI, VR, IoT, and digital
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Characteristics Classical Approach Modern Approach
technologies

Transportation Focus on convenience Environmentally friendly
transportation, including
electric vehicles and bicycle
lanes

Architecture Standardized and uniform Authentic and adapted to
local cultural styles

1. Classical Approach: “Mass and Quantitative Development”
The classical approach emerged primarily during the mid-twentieth century and was oriented

toward extensive quantitative growth. Its primary goal was to maximize tourist arrivals and construct
large-scale tourism facilities.

Key Characteristics
Standardization: Similar types of hotels and tourism services are offered in different locations,

such as the widely adopted “all-inclusive” system.
Centralized Management: Large-scale projects are financed and managed primarily by the

government.
Environmental Perspective: Ecological considerations and environmental restrictions are

regarded as secondary to economic expansion.
Infrastructure Priorities: Emphasis is placed mainly on transportation infrastructure, including

airports and highways, and accommodation facilities such as large hotels.
Based on the Central Place Theory, Walter Christaller explained the formation and development

of tourism centers. Richard W. Butler developed the Tourism Area Life Cycle (TALC) model, which
describes the evolutionary stages of tourist destinations.

2. Modern Approach: “Sustainable and Technological Transformation”
Today, tourism infrastructure is increasingly developed around the interconnected principles of

quality, environmental sustainability, and technological innovation. This approach aims to enhance the
individual tourist experience while maintaining ecological balance within destinations.

Main Directions
Smart Infrastructure
Within the framework of the Smart City concept, tourism infrastructure incorporates high-speed

Wi-Fi networks, advanced navigation systems, digital payment technologies, and intelligent
management solutions.

Sustainability
Modern tourism infrastructure promotes green buildings, renewable energy sources, energy-

efficient technologies, and waste-free production systems.
Inclusiveness
The concept of Accessible Tourism emphasizes the creation of comprehensive facilities and

services for individuals with disabilities and limited mobility.
Localization
Instead of focusing solely on large hotel complexes, modern tourism development encourages

guesthouses, ethnographic villages, and small-scale infrastructure facilities that reflect local traditions
and cultural identity.

Current Trends in Tourism Infrastructure Development
Glamping: The construction of highly comfortable camping facilities in natural environments,

combining luxury with nature.
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MICE Tourism Infrastructure: Specialized technological centers designed for meetings,
incentives, conferences, and exhibitions.

Creative Clusters: The transformation of former industrial buildings into art spaces, museums,
cultural centers, and cafés through the process of urban regeneration and gentrification.

Classical approaches laid the foundation for tourism infrastructure development, while modern
approaches have made it more efficient, sustainable, and innovative. Today, the most effective model
is considered to be the integration of both approaches.

Main Components of Tourism Infrastructure
Tourism infrastructure consists of several essential components designed to ensure the comfort,

convenience, and safety of tourists.
1. Transportation Infrastructure
Transportation infrastructure is a fundamental element of any tourism system. Tourists require

efficient transportation networks to reach destinations and travel within them.
The national airline of Uzbekistan and the national railway system contribute significantly to the

development of domestic and international tourism. Railways, international airports, highways, and
intercity transportation services represent essential components of tourism transport infrastructure.

2. Accommodation Infrastructure
Accommodation infrastructure is another indispensable element of tourism development.

Uzbekistan offers various categories of accommodation facilities, including hotels, motels, hostels,
dormitories, and guesthouses.

In recent years, the government has undertaken extensive measures to promote the development
of the hospitality industry. The entry of international hotel chains and the construction of new
accommodation facilities provide services that satisfy the diverse needs of tourists.

3. Recreational and Cultural Infrastructure
Tourism in Uzbekistan is closely associated with its cultural heritage and recreational attractions.

Historic cities such as Bukhara, Samarkand, and Khiva contain numerous cultural heritage sites that
attract visitors from around the world.

In addition, the country offers modern entertainment centers, parks, cultural institutions, and art
centers. These facilities contribute to increasing the attractiveness of tourism destinations and
enriching tourist experiences.

4. Telecommunications and Information Infrastructure
Telecommunications and information technologies constitute an integral part of modern tourism.

Internet services, mobile communication networks, and digital information portals enable tourists to
access information, locate destinations, and make reservations efficiently.

Uzbekistan’s telecommunications infrastructure continues to develop, providing tourists with an
expanding range of digital services and technological conveniences.

5. Ecotourism Infrastructure
Uzbekistan’s ecotourism infrastructure is developing through its natural landscapes and national

parks. Unique natural resources, including the Chatkal National Park, deserts, and mountainous
regions in Bukhara and Kashkadarya provinces, attract increasing numbers of visitors.

As a result, specialized ecotourism routes, eco-villages, and environmentally friendly recreation
facilities are being established throughout the country.

Priority Directions for Tourism Infrastructure Development in Uzbekistan
Several strategic directions have been identified for the further development of tourism

infrastructure in Uzbekistan.
Modernization of the Transportation System
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The development of international and domestic transportation networks is essential for ensuring
convenient access to the country and facilitating tourist mobility within destinations.

Development of the Hospitality Industry
Plans include increasing both the quantity and quality of accommodation facilities in order to

expand the range and competitiveness of tourism services.
Advancement of Information Technologies
The widespread introduction of modern information technologies in tourism is considered a

priority. This includes online booking systems, mobile travel applications, digital tourism platforms,
and enhanced electronic services for visitors.

Expansion of Ecotourism Opportunities
Future plans involve increasing the number of natural parks, nature reserves, and ecological

recreation facilities while equipping them with modern technologies and sustainable management
systems.

Conclusion. The development of tourism infrastructure in Uzbekistan is of strategic importance
for enhancing the country’s tourism potential in the international market. The advancement of
transportation, accommodation, recreational, and information technology infrastructure, together with
the expansion of ecotourism facilities, will contribute to strengthening Uzbekistan’s position as an
attractive tourist destination.

Furthermore, government policies and strategic development plans are aimed at ensuring the
sustainable growth of the tourism sector. The integration of classical infrastructure foundations with
modern sustainable and technological innovations represents the most effective pathway for the future
development of tourism in Uzbekistan.
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